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Eastbourne Seniors Forum - Local Public Transport Survey 

This survey is aimed at finding out when, where, how often and why you use buses in Eastbourne and the surrounding area. We will pass this information on to Eastbourne Borough Council to help them make a case for funding from East Sussex County Council for a pilot community transport scheme for Eastbourne.  We will also pass on the results to East Sussex County Council, along with information from other Seniors’ Forums in East Sussex. We would really value your opinions and we hope you are able to spend a few minutes completing this survey.

Section 1 – Use of Bus Service

Q1
How often do use you use a bus service? (Please circle)

Every day

Once or twice a week
On a set day each week

(go to Q1B)

(go to Q1b)


(go to Q1b)

Once or twice a month

Only very occasionally

(go to Q1a)



(go to Q1a)

Q1a
If you don’t use the bus service very often, please tell us why: (Please circle)

Buses unreliable
Cleanliness an issue
Driver friendliness
Timing of service

Wrong destinations
Getting to bus stop
Getting onto bus
I don’t need it

Disabled Access
Feeling unsafe

Other (please specify below)

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

Q1b
What bus routes/number do you generally use?

………………………………………………………………………………………………………...

Section 2 – Your Journey


Q2
Please circle any of the following reasons why you have used a bus service.

Doctor/hospital

Attend Church

Go shopping

Go to Post Office

Visit friend

For leisure

Visit library

Go to work

Visit bank

Other (please specify) 

…………………………………………………………………………………………………………

Q3 
How satisfied are you with the bus service you use? 

(please circle)
Very satisfied

Fairly satisfied

Fairly dissatisfied
Very dissatisfied

If you are dissatisfied, would you briefly state the main reason?

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

Q4
Does your bus company offer a service that is easy to use?

(please circle)




Yes


No

If no, please state why access to this service is poor……………………………..

…………………………………………………………………………………………………………….

…………………………………………………………………………………………………………….

Q4a
What one thing do you think would improve the bus service?

…………………………………………………………………………………………………………….

…………………………………………………………………………………………………………….

…………………………………………………………………………………………………………….

Q5
If you need to get a connecting service, do you find this difficult?

(please circle)


Yes

No

Doesn’t apply

Q6
Are you able to get to where you want to travel to on the bus service?

(Please circle)

Yes (please go to Q7)
No (please go to Q6a)

Q6a
Where do you want to travel to and from? (We have provided space for you to write in up to 3 destinations, please circle the appropriate times/days)

Destination 1

From ……………………………………. To…………………………………………

What time of day would you wish to travel to this destination?

	6-7am
	7-8am
	8-9am
	9-11am

	11am-1pm
	1-3pm
	3-4.30pm
	4.30-5.30pm

	5.20-7pm
	7-9pm
	9-11pm
	


What time of day would you wish to travel back from this destination?

	6-7am
	7-8am
	8-9am
	9-11am

	11am-1pm
	1-3pm
	3-4.30pm
	4.30-5.30pm

	5.20-7pm
	7-9pm
	9-11pm
	


What day/s would you want/need to travel to this destination?

	Monday
	Tuesday
	Wednesday
	Thursday

	Friday
	Saturday
	Sunday
	


Destination 2

From ……………………………………. To…………………………………………

What time of day would you wish to travel to this destination?

	6-7am
	7-8am
	8-9am
	9-11am

	11am-1pm
	1-3pm
	3-4.30pm
	4.30-5.30pm

	5.20-7pm
	7-9pm
	9-11pm
	


What time of day would you wish to travel back from this destination?

	6-7am
	7-8am
	8-9am
	9-11am

	11am-1pm
	1-3pm
	3-4.30pm
	4.30-5.30pm

	5.20-7pm
	7-9pm
	9-11pm
	


What day/s would you want/need to travel to this destination?

	Monday
	Tuesday
	Wednesday
	Thursday

	Friday
	Saturday
	Sunday
	


Destination 3

From ……………………………………. To…………………………………………

What time of day would you wish to travel to this destination?

	6-7am
	7-8am
	8-9am
	9-11am

	11am-1pm
	1-3pm
	3-4.30pm
	4.30-5.30pm

	5.20-7pm
	7-9pm
	9-11pm
	


What time of day would you wish to travel back from this destination?

	6-7am
	7-8am
	8-9am
	9-11am

	11am-1pm
	1-3pm
	3-4.30pm
	4.30-5.30pm

	5.20-7pm
	7-9pm
	9-11pm
	


What day/s would you want/need to travel to this destination?

	Monday
	Tuesday
	Wednesday
	Thursday

	Friday
	Saturday
	Sunday
	


Q7
Do you want or need to travel further afield? (please circle)


Yes (go to Q7a)
No (go to Q8)

Q7a
Where would you like to travel to?

………………………………………………………………………………………

What time of day would you wish to travel to this destination?

	6-7am
	7-8am
	8-9am
	9-11am

	11am-1pm
	1-3pm
	3-4.30pm
	4.30-5.30pm

	5.20-7pm
	7-9pm
	9-11pm
	


What time of day would you wish to travel back from this destination?

	6-7am
	7-8am
	8-9am
	9-11am

	11am-1pm
	1-3pm
	3-4.30pm
	4.30-5.30pm

	5.20-7pm
	7-9pm
	9-11pm
	


What day/s would you want/need to travel to this destination?

	Monday
	Tuesday
	Wednesday
	Thursday

	Friday
	Saturday
	Sunday
	


How long would you be prepared to wait for a connection?

	5-10 min
	10-15 min
	20-25 min
	25-30 min
	Over 30 min


Q8 
How far is it your nearest bus stop? (please circle)

	Up to 50 metres
	50-100 metres
	100-200 metres
	Over 200 metres


Q9
Which of the following to you have at your nearest bus stop?

(please circle)

	Bus shelter
	Time table
	Lighting
	Dropped curb



	Seating
	
	
	


Q10
Do you have a concessionary bus pass? (please circle)


Yes


No

Q11
Other transport in your area

Q11a
Do you know of any voluntary car schemes providing transport to medical appointments?  (please circle)

Yes
No

Do you know who provides the scheme – please give details:

………………………………………………………………………………………….

Q11b
Would you be prepared to pay for a pre-booked door-to-door shopping service? (please circle)

Yes
No

Q11c
Are local taxis competitively and reasonable priced?
Yes
No

Q12
Please tell us your age group (please circle)

	50-60
	60-70
	Over 70
	
	


Q13
Are you: (please circle)

Male


Female

Thank you for taking the time to complete our questionnaire.

Eastbourne Seniors’ Forum
                        E-mail: info@esf-online.org
PO Box  3080 Eastbourne East Sussex  BN21 9GN
        
          Internet: www.esf-online.org
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